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il Mom College, Muzaffarnags

dGRC isa par of Shr Ram Group of Colleges, wiioh is the colmination of
Ina dream ol ond man who hag e vision lo reform desting. an erminent
aducationaliel Or. 5.0, Kulshreshiha, He farmred "Shi Ram Charitable Trust, with
an &im of promoting quality eduzation at an alfordable fess, SRGC 5 one of the
leading educabonal mslitule of West UP of Inda, SRGC has more than 13000
atudenis with great brilliznes, acetdemic vigor and compeatitive spirt RGO calers
to theknow'sdge and skilsot as par the mdusiry neads and in tuna wilh time. Intiis
regerd college has collabogated with the lvading Intemabonal Institule MIT (US)

and | TH, Ireland,
SRGEC has bulll up the werd lass [eEaming rescurces which conestsofihe

focused learning-space in tha form of lectura halls, $ariss of computer ceniers.
2igital cenlralizad [thrary, iaboratorios, residertial accammodaton in campus for
boya &nd gifs, sports facilitiea, cefelern cantoen and Wi-Fi campus wilh 24xT
Internat faciiiies. SRGC & funning O dietinctcampuaes Muzaflamagar Sanaranpur
and Bulandshahar dsstricis. SRGC Instilutlens have brillience eng beleve n
Ignding. minds, making Independast and learmed intzllectuals. SREC has bean
accaimed and Banoured st various events and oocasions with NUMEFDLES Awards
wiizh speak volumes about the briliance that ia taught 8t SRGC.

(1wl [T

Imporiance of communicaton has always boen realized &l imes in
orgenisnlon as it is the mozt Wial means of making pecple conpeel with one
anolber. |t 15 widely accoplad fact that communization playe significent role in
staning, dovaloping ang maintaining relabans, however, organisations seem laast
betherss on how to dovelop good cammunitalon sxills of ihe employess, Tocay,
not anly in corporate but in almest 2l aspecls of socia! life, cormmunicalion plays s
crucial role. Thinking of effeclivenssa of any ploce of worlk whather in business,
gavermment or social sactor il |5 almosl imposeible 1o be successtul wilhoul having
good communicatan skills. People have ta communicale with ans other, exchango
ideas, ermotions, miormiallon, take cecisions and talk sbout innowatione.
Developinoreommunication kifls, be o verbal or qon-verbal is very-vany imporan]
at A slage of studeni life ifself,

Understanding Bedy Language is atso equally ar yeu can say somatimas
more Impartant han having good vemal communication. I provides v with an

edira advantage m your daily lifa IF you understand whal 8 person want o
caommunicale wilh s Bogy Languags. Body Language Basies will prowde you
with a great setof akills 10 undersland thal ‘what s not said’ i3 Just as imporant 3z
‘whatl ks =aid’. 1 will alzo give you an abllity 16 sge and undersiand how your gan
Blody Languaga is baingseen. You will e anls o adjus and improve the way you
cofnmerrieats IBraugh man-verbal commumicanans

Course Objeciive -
Thea main abjeclive of lho course is 1o assist tha Sludents developmg

IFeir commurication campatence by prividing informelfion regarding difarem
fefms of communication and thelr appregriate use along with good
understanding of Body language.

Durstlon af Courses -
B Hiowrg

Eligibility -
All fhe students pursuing any undorgraduaie courss or above are

elininle o particoale in lhe present cousss,

Leaming Dutcomes -
By the end of tig program, participanie will be able, to commumesle

rar offaclwvelyana aficlenily by
I Lislening, and responding with an cpen mind ip 2 more

effeciive way.

i, Uging apprapnaie communicaton methads,

iil.. hintmzing communication barriers

k. Using verbal and noa-verbal messages approoriaiely,

¥, Relslingand netwarsing wilk oliors.

Wi, Giving and receiving insructan corresly

it Lige of byoeeray cammenication feedhack,

Wi, Recogrize and appreciate cultural anid gender difference in

commumlcation
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WL fmpediance B communication has always been realized all tmes in organisation as [t is the most
vilal means of making people conncet with one wnother. I 15 widely sceepted [uet that
communication plays significant role in starting, developing and mamtaming relations, bowever, |
- ntganisations scem least bothered on how o develep good communication skills of the employecs. _
. Taday, not only in corporate bulin almost all aspects of social life, cammunication plays a crucial !
" gole. Thinking of effectivencss of any pivee of work whether in husimess, govemmen! or sacial i
| seplor il is Almost impossible to be successiul withowt having good communication skills. People '
have to commumeate with one other, exchange 1deas. emotions, information, take deasions and
qalk about innovations. Developing communication skills, be i1 verbal or non-verbal 15 very-very
Eimpnrtant at a stage of student life itself. el e | ' I!U.‘}f
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Undersianding Body Lapguage 15 ulso equally or you can say sometines more important than

having good verbal communication. It provides you with an extra advantage in your daily life if

you understand whal @ person want o communicate with its Bady Language Body Language
a1 asick will provide you with a great set of skills w understund that 'whiat is not sald' i3 just as I
: "J‘ﬂpﬂgllﬂii ﬂﬁ'ﬁr'l_‘ﬂi iw said. [t will also give you an ability 1o see and understand how your o f:.Ll
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| through non-verbal communications,

It \ T
I E { % 1 \ .'.I {4
([Epe o S | '
! Co-crdinalor Priri"cipa(
: |QAC, Shri Ram College, Shri Ram College| &
I fuzatfarnagac Mitzaffarnagar : I:ll-




Course Objective

The main objective of the course 15 w assist the sludents developing their commnmication ki
competenee by providing mformation réezarding different forms of communication and their
appropriate use along with pood understanding of body lmgoage,

Course Maodules

lodule | bl odule 7
Communicaticon: Ao Inteodection Iteading Slills
Cladule 2 Module 8
Etfective Communication Communicating With laody language
Muodeele 3 W adele %
i Lis:mjuﬁ Shillz-1 Mon-Verbal Commumication
™ Mﬂdttlc Maodle 1
| Listenming SKills-11 Reading Hody Lanenyee
-\lmlu!e 5 Maodule 11
Oral Comumiumication sKills (Comminnication | Bodyv Lanpuape Mistakes
in Contesi-1)
Mailule 6 Module 12
| Dhral Commionicatinn Skills (Commumication Cremider Niffercnces
in Comtesi-11) — —.

Learning outcomes

Ry the end of this program, participants will be able. to communicate more cffocetively and
elficiently hv:
i Listening, and responding with an open mind mm a more etfective way.

. . Lsing appropriate communication methods.
' i Minimizing coimminication barriers,
;& iy, LUising verbal ond non-verbal messages appropriately
V. Relating and networking with alhers,
(i e o Giving and receiving instruction correctly " it
E vl Use of two-way comnmunication feedback, '

vii. Recognize and appreciate culural and gender difference in communication.

Eligibility
All the students pursuing any undergraduate course ot above are eligible fo participate in the
present course.
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Developing Communication Skills and
Understanding Body Language

{Duration- 60 Hours)

offered by

Department of Business Administration
Shri Ram College, Muzaffarnagar

in association with

Himalayan Management and Development
Resource Institute (HiIMADRI), Rishikesh

Detniled Course Modules

houle 1

L Ctmmunication: An Introduction

Drefinition, Mature and Scope of Cormmunication
Impartance mnd Murpose of Communication
Process of Communication

Types of Commiunication

Madule 7
Rending Skills
Purpose, Process, Methodaologies
Skimming and Scanning '
Levels of Reolimy

Feading Comprelunsim

Academic Heading Tips

Wiadule 2
Effective Communication
LCssentinlz of Effective Communication

Communication Technigues

Barmiers o Communeeation

Maodule 3

| Listening Skills-1

{ | |Porpase of Listening

Listening e Conversation ( Formul and nformsl)
Active Listening: an Effective Listening Skill
Renelits of Effective Listening

Module 8
Communiealimg With Body language
Learning o Mew Languagpe
Ihe Poser of Body Longuage
Wore Than Words
 Actions Speak Louder Thnah Words
Lol ule
Mon-Verbal Communmication
Common Cestures
The Signals You Send woOthers
[t'e Mot What You Say, 115 How You Say It
What Your Pasture Save

fu

[ Barriers to Listeoing
\;ﬂ‘::f-

Co-ordinator
VQAC, Shri Ram College,
Muzaffarnagar
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Shri fam College
Muzaifarnagar
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| dsiening to Announcemonts- (fallway) bus
stations/ airport SSports annoineement’
cammentaries olo

odule 4

Listening Shills-11
Academic Listening { Listening (o Leciures)
Listening to Talks and Presentations
Mote Taking Tips

W loclule 10

leading Body Lunguape
Head "asition
Tronslating Gestures [nto Waords
Crpen Vi, Closed Hody Language
The Eyes Havo [t

Vindule S

Ol Communication Skills (Communication in
Context-T)
Acking lorand oiving informstion
~Dffering and responding to offers
F |Requesting and responding 1o requests
U lConeratlating people cn their success
Expressing condolences
Asking questions and responding polisely
Aoz e ki

rTocdanle 11

Bodv Language Mistalies
T Posture
Invading Personal Space
Quick Moverents
Frgeting

Wlodule 6
Ohral Communieation Skills {Communicition in
Context=11})

Ciiving Instrugtions

Secking and ghving permission

Fxpressing opinions| likes and dislikes)
Agproeing and dispprezing

Demamiding explanations

Asking for and giving advice and sugpestions

AModule 12

Crender Differences
Facial Expressions
= Personal Distances
Female Body Language
Male Bodv | angunge

Expressing svmpathy
Fa
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COLLEG

{Affiliated to CCS University, Mearut & Approved by NCTE) CIREULARROAD MURFRANAGAR

'A' Grade Accredited by NAAC

Draged- 20072017

Tao
The Lhirector
Nimalayan Management and Development Resource Institute (HIMADRT), Rishikesh

Sobject: Proposal for conducting Certificate Course titled “Developing Communication Skills and
understanding Body Language

Uhear Sir'Madam,

We are pleased to inform thal Shri Ram College, Muzaffamagar has been pioneer in education in
various fields of studies and affiliated to Chaudhary Charan Singh University. Mcerut, It also offers
Bechelor of Business Administeation as a full time three vears programme.

We are aware that vour esteemed organizstion believes n the culture of maintaining inleraction with
premier instimitions by offering oppertunity to the students to have direct exposures to the challenges
ahead by imparting experlise in many ficlds with the uim of making contribution ts generate successfil
professionals and also as o secial and philanthropic responsilility.

Az we know, (hinking of effectiventss of any piece of wark whether in business, povernment or social
sectar it is alimost impossible to be successful witheut having good communication skills. Understanding
Body languape is also cqually or you can say somelimes more Important than having good verbal
communication. Developing communication skills, be it verbal ar non-verbal snd vmleestanding Body
Language is very-very important at u stage of student life itself Keeping this into view we waat to
introduce & cenificate course on “Developing Communication Skills and Understanding  Body
Language™ in association with your esteemed organ ization,

We shall be hishly thankful if vou approve our proposal 1o make an association with us by
inparting expertise for the sake of personality development of the students Looking forward for a

fuvorable response.

With warm regards

A AEER = [.,u-n-rl"-'“
P L - = Director
' Shri Ram Coflege, Muzaffarnagar




TAON HIMALAYAN MANAGEMENT AND
Vg DEVELOPMENT RESOURCE INSTITUTE
e,

Dated- 01082017
To

Principaly Direvtor
Slui Ram College
Muzatfarnagur

Subject- Acceptancc letter for the proposul for econducting Certificate. Course  titled
“Developing Communication Skills and understanding Body Language

Dlesar =1

We are already working in associution under the MOU signed by both of us and we ace Lreyond
exciled lo write this response to vour affer but Grstly we would like 1o pay our gratitude for trusting
our argantzation and sending vz a propasal, HIMADRI has esmed a greal nume in the marketplace
afler the vigilance and dedication of half a decade in this field and we are glad you have reckoned iL.

A we have reviewed your proposal tharanghly and we belheve 1t iz quite smoothly crufted. All the
details are compatible with the service we can offer thus we shall camy It out the way you want.
Nenetheless, we would abse like to bring this into your atteatien that all the proposed methods are
subject to changze as per the siluation. However, our team will make sure it informs you prioe o any

amendments
Hopin W a healthy relationship,

/ w{.__.{__ "nu'l

L¥ircetor, Ciﬂ laboration .

HiMADRL Rishikesh (s

Fdi

(Hey info@himadritrustin

Rishikesh- 249202, Uttarakhand N . O1-800-696-8137



Shri Ram College, Muzaffarnagar
Department of Business Ad ministration
Notice

Dated-5/08:2017

All the students ure hereby informed that 2 certificate course named, “Developing Communication
skills and understanding  Body Language™ is being introduced by Department of Business
Adminmistration, Shri Ram College, Muzaflamagar in assacintion with Himalayan Manugemen
and Development Resource Institute (HIMADRT), Rishikesh, Dumtion of the course is 60 hours
and starting date of course will be 40972017, Students parsuing any undergraduate course or

above can join this course on first comoe first serve basis due to limited availability of sents

\T\vﬁt-;:;:f--—— -

M. Vivek Kumar Tyagi
Course Coordinator

[+{H y \
|, Principal/hrector, SRE"'-\._& t‘ﬁ\

2. Coordinatar, [QAC £ 3 < —
3. All the HODs of SRC =
Mr. Vivek Kumar Tyagi

Course Coordinglor

By
]

"n-:l'i.ln I_.'
e W
Frincipa
Co-ordinator " Efet fam College
IQAC, Shil Ram Colliagt Muzaftarnagar

Muzattarnagar
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Shri Ram College, Muzaffarnagar

List of students { Developing Communication Skills and Dody Langoage)
2017-18
by Mame lather Mome Class
[ ADITI GARG MANC] KUMAR GARG HBA T Yeor
2 ALIITY A SINGTT SISHGIHA RAKESIESIMGH SISHODA BHA | Year
a MIGARYT RATHI SH DEVERTIAR SIMOH RATHI EITA | Year
1 ANEIT BALTYAN MARENTHRA BALIY AN AT T Yenr
5 BIXIT CHAUHAN ASIL CHALIHAN BRA T Yenr
6 BUSTYANT AHLAWAT IMIARMENDRA GEA T Yo
T YIVER CHALDHARY SEINIL KUMATR BEA 1T Yeai
S TLBNA WA SadiD HaSaM BEA 1T Yeu
!1' MD ARRAM HLISMA FEE 111 Yoar
0 AMIALL BALIY AN MO TARY EER SIMGH BEA L ¥ew
1 A BATH Ml ARTIOR AT BIMC | 5T YEAR
12 PRASELANT RATHI Mr ASIECK KTMAR MIMO [ ST YEAR
13 RAMIEET TITORIY A MrEAKESH TITORIYA BhIC [ ] YEAR
14 SARTTA Mr SR SATERIHLA KLIMAR BIMC [ 5T YEAR
e |KRAMALKANT YOGESH HIME [TNOYEAR
|5 SHIY B LUAAR OHEERM SIvOH RAIMC [INE YEAR
7 VI0AY SINGH PUNDEER HARIOM PUNDEER MIME TN ¥ EAR
1 AMIT KLIMAR PLIEAN SINGH B.Com
T MITLA DHARAN PAL B.Com
20 CHANCHAI MUK ESIE B.Carm
]| KL A, RAKESH EUMAR SHANDILY A M. Cam
77 LW ASHI EURENDRA SINGH M.
-1 SANA ZAITH ALl AFRCE WL
2 AARANESHA KaKRAN YABHPAL KAKRAM b S {Meered 0] Yiear
2% ASHIEH ELMAR [EALLEY SIMCGH ML S dMaerod 1 Yoy
26 AMIT PANWAR SATTALE BIMCE R SE {Lestech) 1Y eal
27 EM MEGHA BAWAT GOPAL SEMCT RAWAT B Se. [Bislech] 1Y e
28 SHIVA BHARIDWAI PAWAN BHARDWA b5 | Biotech) 1Y cal
20 KM ANURADLLA SAIN] SHARICHANTY SAIMI M. S, (Frioleeh} 11 Yeur
3l MEESIHL KUMAR LAY I STMEE BCA I Y e
3l SHUBHAM MAMITEY PRABHAT KUMAR BCA U Year
3 HOMLKLMAR SN ELIAALL BCA NI e
31 KM SWATI DRV SATPAL SAINI BCA Ul Year
3 VIKAS GARG CHANMDRA PRAKASH GARG BEA HE Y
33 EM VINITA YADAY MANGRL! RAM LA Y e
E1i] VIFLIL GO ol LORESE TGO A BCA I Year
17 DHEERAS EUMAR EARAN SIMGT BCA T Year
EH] LIGYIIAY SHARMA MADHD TAM HC# (L Year
3% K] DIKSHA SHARMA AMIT KR, SHARMA BOA T ¥
40 iﬁ]iw.ﬂ.ﬂm | DHIEAAR HUEAR CHANT ﬂmfh gy
| !
\‘ﬁfﬁ;f Princigal

Ca-ardinalar Shri Ram College
IQAC, Shn R 1 wollegé,

Muzallarnagar

Muzatlarnagar



SHRI RAM COLLEGE, MUZAFFARNAGR
List of students - (DCS&LUBL)
2017-18
H'le NAME FATHER'S NAME YEAR
1 |DEEPAE JATN MF AMIL KLMAR J5IN BCOM I YEAR
4 |FD. AZEEM Mr EASEEM BCOM [ YEAR
3 |SLIMIT Kibaag Mr CHAKNVIR SINGH BOOM [ YEAR
4 WISHAL ELIMAR M CADAM SINGH BCOM [ YEAR
5 |RAVT DHIMAN M ASHOK RLIMAR BCOM ||| YEAR
G [PANKTT ELIMAR Mr RAMNTY RS BCOM I YEAR
7 [ANLI Mr RAMANAND BCOM 1EYEAR
B (KM RUBY Fr RAVIRDR KUMAR BCOM Il YEAR
2 (KM SIMRAN Mr CHETL LAL BCOM I YEAR
10 [MOHD SHADAR Mr SHAMEEM AHMAL BCOM I YEAR
™ | 11 [AADITY A PUNDIR Mr JLAY INDIA KIIMAR BHA TVEAR
13 [ MY RUBIAH MERANRLIMAL DA | YEAR
13 AHIE MrMEHBOOR ALl B84 | YEAR
14 Ebd PINE] Br SLIHIAST EBA | YEAR
15 MANIK GARG M SHELENDRA GARG BOA | YEAR
15 SACHAEY, B EE B, GLILEAR BHA | YEAR
17 [FRAGTI Mr STIVPRATAP B0 [ YEAR
18 [FEATY ARSI AL [Me RTTESI GOYAL BRA | YEAR
1a |PREETTAITARMA Mr LATK LMAT SHARMA BEA | YEAR
21 FRIYANSHI TY A e WESWASH TV AG] BRA | YEAR
Z1|RAKSHIT SHARAWAT |Mr DEVPAL SINGH BEA | YEAR
22 [REMLE 5411 hr RAKESH KUMAR BEA | YEAR
23 [RIMZHA b ARSHAD ALl BEA | YEAR
| 24 [RISHABH Mr PARMOD DHIMAN BEA | YEAR
25(RIYA TILAK bir SUSHIL KEUMAR BEA | YEAR
26 |5ADAF RANA PAr SHADAR RN BEA | YEAR
27 |SAGAR Pir MUEESH BBA | YEAR
2B |5AGAR CHANDEL Pir SUBHASH CHANDEL BE& | YEAR
2% |5AGAR RATHI fir SLUIDESH RATHI BEA | YEAR
A0 |5AHIBA NAAT Mr RMUSTAREER BE& | YEAR
WM
'\J{”‘:ﬁ”‘ Pritieipal
Ca-ordinator ashei Ram College
12AC, Shrl Ram Collage, Muzaffarnagar

Muzalfarnagar
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HIMALAYAN MANAGEMENT AND
DEVELOPMENT RESOURCE INSTITUTE

Affiliated to CCS [ersih,r, Meerut

Accredited by NAAC with grade ‘A’
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e Student of o who has successfully completed a certificate course namely
‘Developing Communication Skills and Understanding Body 1 anguage” oflered by
Depurtment  of Business  Administration, Sl Ram College, Muzalfarnagar in
association  with  Himalayan Management and  Development  Resource  Institute
v (HIMADRI), Rishikesh in Sept-Oct 20, ...
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Shri Ram College, Muzaffarnagar

Department of Business Administration

Certificate Course ( Developing Communication Skills and
Understanding Body Language)

Summary of conduction of the course

Eligible students have patlicipated and attended classes for developing their commumcation

skills and better understandin g of body language. The summary after conduction of the cowse is

as follows-
SN | Particulars Stutus ]
1 Course Duration ol hrs
2 Date of Commencement 4/009/2017
3 No of students enrolled 70 7
4 No of students participated and provided with 6
certificates
|
P e
Mr. Vivek Kumar Tyagi
Course Coordinator
'|I"|
% 1:I L
| prindipal :
— ot Ram College

Ca-ordinator
IGAC, Shri Ram Collzge,
Muzaffarnagar

Muzalfarn2gdl



Certificate Course

Certificate Course

L

Developing Communication Developing Communication
Skills & Understanding Skills & Understanding
Body Language Body Language
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Department of Business Administration
Shri Ram College, Muzaffamagar

In assaciation with

Himalayan Management & Development
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BROC is @ parl of Shri Ram Geoup of Caleges, which 18 1he sulmlnation of
fhe dream of one man whie Bad she vsion o refem desting, =n eminen|
tduczlionatiel Or. 5.C. Kulshrashthe s fommed "Shil Ram Charliable Trust, wilh
&n aim of promoting gualily oduces:al an affordable fees. SRGEC iz oneof the
fuading educabonal insbiute of Was 48 of India, SRGE has mone han 13000
stixdents with great brilliansa, acssemsc wgor and compatitve spifl.SREC calars
toiha krowledpge and skl set & pertne eestustey needs and 10 oo with lime; nthes
reqard collogn kas collaborated with tha laading Intematonal Instiufe MIT (LIS)

S iTH, Iraland.
SRS has built ua the workd oless Jearning resources which congiatg of the

foczsed leaming space in the fesm-eteesure halls, sares of compulet camers,
digital confratized library, laboratories, resldentlal accommodation ik campus for
boys and girs, sports facliles, cebsens cenlean and Wi-Fi campus with 24x7
Irinrnet faclliies SRGC is repringS-Siwinet campuses Muzaffernagar Saharanpuf
and Bulandshahar districls, SRGC institutions have brillience and balieve in
igniting minds, making Indepercent and4eamed nlellecupls. 3RES has boon
ecolaimed and hanoured a1 vanoes evenls and occasions with numerous awards
whith speak valumas aboul the brilllanoe#ad Is 1aughl 6L SRGE.

Imporance of communicstes s always been roalized all lnes in
mi:nnlsmlm aE 11 1 lemost s masne of meking people connecl with one
ancther: I i5 widely novepted fagl that cemmunication plays significant rale in
slailing, dovoleping and maintaining relatans, however arganiaallons soem lag)
bodhered on haw 1o devaley good commrunication skills of the employvess. Today,
ned only in corporate bulin almost &l azpecta of social Ife. communtcation paye a
crucel role. Thinkang of cioctaeness of any piece of work whalher in business,
govornment oreocial sector il is-aimostempogsibee 0 be suceesaful walhaut having
gocd communicalionskils, Pecghaveto comrmunicatewilh one othar, exchange
idaas, emolions, information, [eke decmions and @ik pbaul  InRovalions.
Revelnoing communication skills, B it vernal or non-verbal is veny-vary important
al a stage of sbedent iife itsell.

Understanding Body Language is alzo equally or yatl can aay sometimes
reee impocanl than Gsing goed verbal comsfmunicatian. It provides you ‘\ﬂu_l L

axtra advardage in wour daily e i you understand what & psreon want 1o
communicale wilk s Body Language, Body Languaga Basics will provide you
with a qreat set of skills 1o understand that ‘what isngd =sid 16 sl a5 impartant as
‘what i3 sad, ILwill alace gree wou 2n abdlily to se8 anc undarSENEd R Your o
Baody Langﬁillgeia being e=en. You will be akbe to adjust and improve (e way you
commmicate through non-varkal commumeions

Course Objeclive=-
Tha maln chjeclive of 1ng course s 1o assist the sludents davalaging

their communization compatence by prowiding information regarding differam
forms of communicetion and fheir appropriate use alepng wilth geod
understanding offady language.

DuralicnefCoursa s
Bl Haurs

Eliglbility -
All the students pursuing any undergraduals cowrsa OF above ang

aligible to paricipate in ths pmsan! coursa,

Learning Oulcomes =
By the end of g program, panicipanis will be able, 1o communicato

moreafeciively ano efMiclenty by:
I Listening, and responding with an opan mind In B mare
effeciive way.
i. Weingappioprals communication mollcds.
i Minimizing communication basrlers.
i, Usingviarbal and non-werbal messages appropriaiely.
v, Relating and natworking wiih others,
vl Eiving mnd receiving instruction comesily
vil, L= oftwo-way communication feedback.
wil. Regognlze and appreciate culural and gendar difference in

sommunication.



’
Shri Ram C{lllegn, Muzaffurnagar
Department of Business Administration
Notice
Dated-04/0%/201 &

All the students are hereby informed that a certifjente course named, “Developing Communication
skills and understanding Body Language™ s being introduced by Departinent of Rusiness
Administration, Shri Ram College, Musaffamagar in associztion with Himalayan Manasement
and Development Resource Institufe (HIMADRI}, Rishikesh. Duration of lhe course is 60 hours
and starling date of course will be 3092018, Swdents pursuing any undergradynte COUrSE or

above can join this course on firs| come first serve basis due to limitad availabllity of scas,

I|u{' '|—_- -

e —
Mr. Vivek Kumar Tyagi
Course Coordinator

oc! -

; N .2
L. Principal/Dircctor, SRC Y, 13\
2. Coordinatar, [QAC i -
3. All the HODs of SRC =
Mr. Vivek Komar Tyugi
Course Coordinator
g Printipal
L

shrl Ram College
-ardinator P
lHath-I I Rers Collione Muzafi 7
Qa%, Shi Ranms Gol e,
Muzsaffarnagar



Shri Ram College, Muzaffarnagar

List of stndents

{ Peveloping Communieation Skills and Body Languaze)

MiIH-19
S Mame Father Nanwe Cluss

i1 AAYLISIT SRIVASTAVA PRAMOD SRIVASTAVA BBA [ Year

2 AAYUSHT Ty A AMIL TYAGH [IEVA | Yoenr

3 SEHY AN RAR KISI00 BEA I Yo

4 ARCHANRA, SIMGHEAL S0 AMNEK] BEA I Yo

LY ARIF MENTIIOR AL BBA (1 ¥yor

& ARILEY S0vGH EHUSHT Hang BBA I Year

F ALIIEH SOWEER GULAB CHANI BEA 11T Year

L] KAIF MCEID RASHIT ALl A T Year

9 KHUSTNO0 KASHY AP GOPAL CHAND BASHY AP BEA 1 ¥esr

I KM I1TTNA FULFFKAR LA I Year

n KITTW ANT RARRAN TEARTSH LA MIMET 1TND YEAR
12 SHIVARIGUPTA RAMARANT GLIMTA MM TN YEAL
I3 AL MARESH KUMAR MIMEC (LN YEAR
|4 PRIYA Raniriny MUKESH MIMC ITND YEAR

| 15 TOGIRAL ROHTASH SIMGH MM TIND VEAR

16| |SHEETAL THRDRIA 1CET SINGH

MM [TMD YEAR

SHEHZADL GO

hir MOHD SULEMAN

BIMC TTMD Y EAR

13| JSHIvAM BHARTI

M SBANDERP NHARTI

BIMC IND YEARE |

] SHIVANG KURAILL

My RAKTSEH FUMAR

BIMC IIND YEAR

20 alkH Pal

hr LAEESI

BRI (13 Y AR

al VAIMNAY CHAUDHARY

fdr LATVEETR 51MG1H

BUMC TTMNE YAl

b Co-ordinator

i I‘.,l-ﬁ L J r'll-l-l'| [ N T ]
ol m Catlaes

Muzaltarnagar

71 |DEEPAK JAIN ANIL KUMATR TATN M.Cam
33 [HIMANSHL SINGHAL SANIAY KUMAR M Camn
24 ATLISHI TY AGH ANISH Ty AT . Com
75 |ANAS ANSARI ZAHID ARSART B.Com
2h |ATLSHI GANSAI PANKAT BANSAL B.Cant
37 |ANSHIEA SHARMA SETYAM BILAR] SHARMA tCam
248 .E'EEP'AR PALTY AN PAOHITAS ELMNAK M Sc ibdioro) 1 ¥ e
i 29 KM ROHD [11it AT PAL SINGH M.Sc, (Migro) 11 Year
il 30 | KM, SIHAYMA SAIT SALEEM AHMAD WSz, (Miere) T Year
1 DLARP] EURMAR O PRARASH M. 5c, (Riobezi) 1 Y eas
12 [NIRANKLISI SHARMA ANIEUDOI KUMAR W S, (Tiotech) 1T Year:
33 [LAVANYA APRILA SHY AM SUNDER BCA 1T Yer
34 MAHAK SHRTHIWAS BCA T Year
33 RMANIETT KLIMAR MLUKESH KLUB AR BCA I Yem
36 |MANSI SAIMI MATIPAL BCA 11 Year
37 WMAULIK BEARDWAI MANOT KR, SHTARMA BCA I Year
W MO IUNAID SHAMEEM AHAMAD BCA (1] Year
i 39 ALY BA BRI M TOREER L r[]‘ﬁf._-r',_}"
F00 |MOHD. EALIAN MO ANEES AHMAD BCA (el
NG
e — Prineipal

Shri Ram Lollepe
f'-:].ll;lh._ j



SHRI RAM COLLEGE, MUZAFFARNAGR

Muzaffarnagar

"“l'!:.z;-

List of students (Pratical Banking)
2018-19
TR NAME FATHER'S NAME YEAR
1 PRIMCE KLIMAR Mr AJEET SIMGH BCOM (11 YEAR
2 VIKAS KEUMAR BANSAL Mr PRABHUDAY AL BANSAL BCOM 1 YEAR
3 |RITIKA BALIYAN Mr SAMIEEY EUMAR BALTYAN LCOrA Ul YEAR
a PRASHANT DHIMAMN M SUSHIL DHIMAN BCOM Il YEAR
5 VIAY KLIMAR Mr SHRET PAL SINGH giC0M | YEAR
B MCHD, SAHIM Mr SALEEM ANSARI BCOM 111 YEAR
7 |{PARIDHI MALIK Mr RAJEEW MALIE BCOR 11| YEAR
B MOHD SAMEER P MOHD ILYAS BCOM (Il YEAR
g  |VAIBHAV TANWAR Mr PARVINDER TAMWAR GO | YEAR
10 |SAGAR M SIYARAM BCOM (11 YEAR
11 |AAKASH FLIMAR Mr RAJEEY KUMAR BEOM 111 YEAR
~ 12 |MOHD SHAMEEM Mr RAHMAT ALL EBA | YEAR
11 |MOHD SHARGC Mr MOHD KASIM BEA I YEAR
14 |MOHD TALIE Mr MOHD ANWAR BB | YEAR
15 |MOHD, KALEEM Mr SHAMSHAD ALT BEA | YEAR
16 |MOHD, SAKIB Mr SAKOOR AHERED nng | YEAR
17 |MOHDIOHN Mr ADIL BEA | YEAR
15 |MOHD. TAHSEEM Mr MOHD, MASEER AEA L YEAR
19 |MOHIT KEUMAR fr SHRIPAL SINGH BBa 1 YEAR
20 |MUHD MAEEM Mr MUHD SHAHMAZAR PREA | YEAR
27 [MUNTAHAM RANT Mr DEEN MOHAMMAD BAA | YEAR
77 |NAIMUCDIN ARSLAM Mr GULBAHAR ERA | YEAR
73 |NIKITA RATHI Mr SHRAVAN RATHI BEA | YEAR
74 |NISHU CHAUDHARY Mr PRATAP SINGH BEA | YEAR
75 |PALAK GUPTA SAMNIAY GUPTA BEA | YEAR
I6  |ANEIT Mr SANIEEV KELIMAR BCORA 1 YEAR
o~ Z7  |RISHABH HARIYAL Mr RAJ EUMAR HARTYAL BCOM LT YEAR
78 |MOHD MADNI Mr MOHD IDREESH BCOonA Ul YEAR
78 |LAKTHA HAIDER M WASL ABBAS BLOBA 1l YEAR
30 |VIKEANT TYAGI Mr ARVINDG TYAGI BCOBA 1l YEAR
31 |ANKI Mr LDAY VEER SIMGH B il YEAR
32 |MAYANE DHAMA Mr SLURENTRA KR, DHAMA BOCH 111 YEAR
33 |IATIN BALTYAN Mr PRAVEER KLMAR BCOM 111 YEAR
34 |MOHD SUALB Mr AYYLEB pecnd Nl YEAR
a5 |SHAHDAT ALT Mr REYASAT ALT BCORA Il YEAR
36 MOMAMMAD AKTL Mr ILY &5 BLOM 11 YEAR
37 |WISHAL CHALIDHARY Mr SANSAR SINGH B0OM 1L YEAR
I8 |MATANE M ATAY KLFAR BEA | YEAR
35 |MUSHARRAF Mr IQBAL QURESHI BTN I YEAR
40 |AAKASH EUMAR Mr RAJEEV KUMAR BCOM 1l| YEAR "
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Q) . HIMALAYAN MANAGEMENT AND
. ¥J . DEVELOPMENT RESOURGE INSTITUTE

Affiliated to CCS University, Meerut

Accredited by NAAC with grade ‘A’
= .
Fog Certificate
o
e . =
L ad
&2\ We are pleased to present this certificate 1o MrMs.....oi....
£y -E-."\
& Student ol ..... .. who has successfully completed a certificate course namely
it

“Developing Communication Skills and Understanding Body Language™ offered by

Department  of Busimess  Admunistration, Shn Ram - College, Muzaffamagar  in

association  with  Himalayan Management and  Development  Resource  Institute

.- (HIMADRI). Rishikesh m Sept-Oet 20....
EoT
=2 2 We wish him/her a prosperous luture.
Sii
== ". =
"4
President, HIMADRI Coordinator, IQAC Course Coordinator



Shri Ram College, Muzaffarnagar

Department of Business Administration

Certificate Course | Developing Communication Skills and
Understanding Body Language)

Summary of conduction of the course

Eligible smudents have participated and attended classcs for developing their communication

akills and better understanding of body language. The summary aller conduction of the course is

a5 follows-
SN [Pa rticulars Status |
I Course Duration 60 hirs
B Date of Commencement 3092018
3 No of students enrolled il
4 No of students participated and provided with &0
certificates

¥

Mr. Vivek Kumar Tyagi

Ii |
e e

Course Coordinator

b

Principal
1_::‘:.-'—" Tri-l'-.ll.l I
; Shrl Ram College
Ca-ordinator Muzaffarnagar

LQAC, Shri Ram -::Ill.EgE:,
Muzaftarnagar
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% Organlsad by:

DEFI-EII'IFHE nt of Business Administration
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Himalayan Management & Development
_Resource Institute (HIMADRI), Rishikesh
RN, L Principal
Lo-odrdinator
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ShN HET 1 1t III|' TTHITWE]

SR i a par of Shil Ram Group of Colleges. which is the culminaticn aof
the dream of one man who had the wvson boreloms deatny, Bn eminant
eduzationaliel Or. 5.C. Hulshroshiha, He fermed 'Shri Ram Charitabie Trist, with
an aim of premoting quatty educaiion at an alfardatie fees, SRGC s one of the
legding educational instiuto af Wasl UP of Inda. SRGC has more ihan 13000
studants wilh great brillance, academic vigor and cempelilive apint. SRGE caters
1o the knowledpa and skil set as por tha inousiny needs and in tuna with ime. in this
regard collagi has collaporated wih the laading Intormabanat Inatiude MIT {LS)

and ITE, retand.
SRGC has buidlup tiowarld classlearning resources which consisis of e

focused ieamng spece n the forrm of locleme hails. senes of computar cenlers,
digltal centralized library Jaberatories, residential scoommodation I campus for
bays and giis, spans feailiies, cefatera canteon and Wi-Fl campus wilh 24x7
inlerrial fagilitios, SRGG is running 3 disiinct cempusas Muzaliamagar Saharsnpur
and Bulandshaehar distrizts. SREC netilutions kave brilliance and beliave in
igniling minds, making Indopenderdt Bnd leamsd intsllectuals. SRGC has bean
acclaimod and hanotred at various events and atcasions Wik numarcos awards
whizh speak valurnes abcul (he brillanca thatis taught at SRGC
Infeduction

trportance of commumicabon has aways oeen reabzed all lmes. In
orpansalion as k1§ the moat vilal means of making people cannes) with one
another. It 1§ widely sccepled faci that communicatien plays significant ralg In
starting, devataping and malmaining relations. howsevor, organisations ssemisasl
binthered oo how o davelop good communication skilla of the erployees. Teday,
not only In carparatn but in almaost all aspects of socsal lite, communication plays 5
crucial rose. Thinking of effeciivaness af any plece of wark whethar in busimnoss,
government of sochl soclor IE % akmos impossible fo be sugcessiul without naving
good commuaicalion skilis, Peopla have to commumicaie with ona other, axchango
ldegs, emaobons, Information, iake decisions and talk akoul innovations
Dovoleoing communigation skills, be it verbal or nonswerbal is vary-very mmporlan
&l aatage of studen e iisalf

Underslanding Body Language is also egually or you can 2ay somelimas
mmra fsparkan Iran havng good verbal communicatan, |E provices you wilh as

extra advaniage in your dally Ife IF you undersland what o persan want to
commrmundesty with s Body Lenguage. Body L'anguagu Basies will provide you
witha grent zel of skills b understand thal 'whal ls nod 525’ |5 just esimporiant as
Sbat 3 =aid’, [Ewill alzo give you arn pbilily to seg and understand how your own
Body Lenguags is baing seen, You will be able to adjust and improee theway you
communicat Bregh nor-vermal communications.

Course Objective -
The mein ahjstlive of the oourss is [0 assist ihe sludents developing

fheir communizatiog ﬁjmpatm by providing infarmetion regerding difarent
forma of commuplzation angd thelr Approprizbe wse akong with  good
understanding of body language,

Duration of Course -
&0 Haurs

Ellgibliity «
All the students pursuing any undergradusts course or above are

ehigible to participata in the present course.

Learing Dutcomes -
By the and of this program; paricipants will be abla, to communicats

more =feclvely and aficlanily by :

i Listening, and responding witn an open mind in a more

affactive vy,

ii Lisirg apprapriale communicabon melhods.

i, Minlimizing commurication barriars.

Iv, Ligingverbzlend non-varbal messaies adpropriately

¥ Relating and networking with othars.

Wi Giving and recedving mstruclion corrociiy

viL - Hemof wo-way communlcation feadback.

will. Recognize and oppreciate cultural and gender difference I

cormmuriczdicn



Shri Ram College, Muz.lzlihffﬂrnagm*
Department of Business Administration
Nutice
Dated- | 04082010

All the students are hereby informed that » certificate course named, “Developing Communication
skills and understanding Body Lanpuage” ig being Introduce by Department of Business
Administration, Shei Ram College, Muzalfarnapar 1 ussogiation with Himalayvan Management
and Development Resouree Institute (] IMADRI), Rishikesh, Duration of the course is 60 hours
and starting date of course will be 2092019, Siudents Pwsiing any underpraduate comse or

M. "."ivek_f{-mnar Tyap]
N Course Coordinator

o B
— Principal/Director, SRC %'\
2. Coordinator, IQAC \ &
3. All the HODs of SRC \J,‘,-v-' =
Mr. Vivek Kumar Tyagi
Course Coordinator
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Shri Ram College, Muzaffarnagar

Last of students

{ Developing Communication Skills and Body Language)

201520

aN MName Father Name Llass
| AT A [ALLABM 51N BRA | Year
ry MACIRTSED ALTELAN] SHAMEEM AaHMAD YA ] Year
3 NATHCY SUDHIE CHAUTHARY BRA ] Year
4 TARL KUMAR RAJESH EUBMAR BEHA I Yeor
.1 LARIANMG MALIK IRTSENTT AL MATLTE BRA T Yair
d UMME AEMAN SHaAID ALl BEA I Yaem
| Al koA IEAMLISIDW AR BEA 1 Yem
] ALTAMAS B AN SHER KHAN TEELA T ¥eminr
9 B AMMAL Y AHIY A B0 HAMBMAD [SHA BEA ] Yen
1 PACIETEE ATHILR TULFTEAR I5E5A I ¥Year
1l ARCRLIL QATH R il IATAR ALL Bl 1L ED YEAl
12 AlVARSIL KLMAR Bl TR DAS BINC I BD YEAR
13 AFSHEEW M YOONLIS TS BRI YEAR
14 ALAY ELIMIALL | B TRELACHAL B a0 1D Y EALR
1# AMIALL MrSATYAPAL TEISLE T RED Y EAR
I AARTE DEY Al AR KLIMAR BIMC [ KD YEAR
v ARFIT RATHORE Mr SUKHYVEER SIhGH IRIRIC 1T RO YTAR
Ik MUKLL BHANWAL Py MLUKESH KUMAR BIMC [T RD YEAR
[ AASHE RIDMHIQUTE AARIT STDDHICUE B Cam
0 MANSI FLAREIR SN It
k| HIMAMSHL SUSHIL SHARMA B.Cam
a3 HER A BHOPAL SIMGH S om
x| PRASHANT FLUNDIR BHOPAL SINGET WCam
24 NEFLANSEIT SEIARM A AL SHARMA SCom
15 FILIAA RAMA MACELD AFZAL bl S, [vlicra] || Year
2t VISHAL KLMAR JTAGEAL SIMGH S, [Mioma) 1 Year
27 VIKAS PLIMDIE AR ARKPAL SINGH el Se, (dierag 1 Year
28 HILKUHE KLURMAR ARG FLIAA AR Pl Se (e 1 Yeor
24 SOSLALL [Lad) VIAY KLIMAR ML S, (Bioiech) I Yanr
3l MESHAK PLERTHR FAY AN SINGH il Se, (Biotech) 1T Yenr
31 NEELIMA TOMAR GIRWER SMMHGH i Sc. (Biowech) 1 Yenr
LY AADITY A KL AR Mr RARESH ELIMAR BCA T wear
i3 AASITNSITCITALIIIAN MrSARIEEY BLMAR BCA I wem
RE RAJAT SHARKMA Mr EHEMUNAND SHARMA TEC:A 11 year
i3 BEIVA SIIARMA M YOGESH SHARMA BCA T year
A EATAL MALIE Pl JAGAT SIMGH THZA DT ey
7 EANTH] M= MATTEST BOA 1] year
EL | VANEH SHARMA e YOGESH SHARNMA AL e
34 VIKAS TYAG) Fele SELAST IR ANT TY AL BEA T i
At VIPLL SHARMA M MakOl SHATM A

LEC A 11 yer

Co-0r
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SHR1 RAM COLLEGE, MUZAFFARNAGR

e Shrl Rem Colizgd
fuzaftarnagsr

Lizt of students for (DCRUBL)
2019-20
S.No. MAME FATHER'S NAME YEAR

1 K, EIEAN Mr RAVINDER KLUMAR RCCEM [ YEAR
2 |ASHUTOSH KALISHIK Mr UMASHAN KAR BCOM |1l YLAR
C SHAHBAD Fir MOHDUILYAS BCOM [ YEAR
4 AL Mr MOHD ARWAR BOOM [ YEAR
5 FAIZAGALS SALDL Mr AFTAB HUSSALN 2A101 BCOM I YEAR
2] SAPHA LIPADHYAY Mr PRAVEEN KLIMAR UPATHYAY BCOM Il ¥EAR
Fi HIMAHSHL Mr AT EUMAR KASHYAP BCOM UL YEAR
L SLOATA RanM] Mr SATVEER BCOM I YEAR
9 MOGHCENAEEM M MOHE UM MA, BCOMN I YEAR
10 HIMAKNSHLU RATHE tr MEGHPAL SINGH BCOM INYEAR

i1 AEANESHA M ME PARVEEN SHARMA BEBA || YEAR

12 ARASH KUMAR M ME NTENDEA KUMAR EASHYAP BBA || YEAR

13 [aLias SiDOICLI T PR MAHID HASAMN BEA || YEAR

—~ 14 |AMREEN hAr AEDLIL SALAR BREA I YEAR

15 SMAEEN fAr MOHE SALEERS BBA || YEAR

16 ANIRUOH KUNAAR Mir AUPESH EUNIAR BEA Il YEAR

17 ANISH CHOLDHARY hir ABBAS CHOWDHARY BAA I YEAR

18 [aniaL SHARRMA pAr LOKESH SHARRA BBA I YEAR

15 ANLU KLIMAR MAr SHIW ELIBAAR BRI YEAR

20 APDDRVE ir MIRBHAY SIMGH BEA Il YEAR

71 |ARBAZ KHAN M TASLEEM KFIAN BRA I YEAR

22 AAHARMA Wir AFZAL AHMAD BEA |1 YEAR

23 | BRI SIMGH W MUEESH KURMAR OHINMAN BEA || YEAR

24 |ATUL SAINIE M VIREMN DRA SAIRI BEA || YEAR

25  |AYUSH TYAG M1 NEERAI TYAGI BBA || YEAR
26 BANT CHOUDHARY Mr MEHAMDT HASAN BCOM 11 YEAR
F MOMNTI Mr MaHENDRA SINGH Bzond I YEAR
28 SHAQIB Mr SHAMSHAD BCOM [T YEAR
20 |ASIAD [LAHT Mr ARIAD ILAHI BCOM (I YEAR
b SEEBA i HARLIN ALT BCOM I YEAR
NN AMKIT ELIMAR [r MLUEESH KUMAR BCOM || YEAR
™, a2 |GLDHAL M FAKESH KLIMAR BCOM [ YEAR
33 MOHD SHIEEB ir MCHD ASLAM BCOM "?T'EAH
34 |VISHAL SAINT Mr YEDPAL SINGH SATRI BCOM 1| YEAR
a5 Kadal Me MINTLI BCOM I ¥YEAR
g HIMAMSHL Mr MAHIFAL SIMEH BCOM I YEAR
a7 RAJAT WVERMA Mr SLISHIL VERMA BCOM I YEAR
£} SHADAE Mr MO.SHAHZAD BCOM Il ¥YEAR
39 (KM WVISHAKEHS Mr SANGEER BCOM I ¥EAR
40  [RAvISH Mr SHAKEEL BCOM I YEAR
Fe

" i
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% " HIMALAYAN MANAGEMENT AND
. ¥ DEVELOPMENT RESOURCE INSTITUTE

rsity, Meerut
Accredited by NAAC with grade ‘A’
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. _%\: Certificate

We are pleased to present this certificate 1o MeMs.............. P
Student of ..o who has successlully completed a certificate course namely

“Developing Communication Skills and Understanding Body Language™ olfered by
Department ol

WEh

Business  Admimistration, Shri Ram  College,  MuzalTarnagar  in
association  with  Himalavan  Munagement  and

(HIMADRI), Rishikesh in Sept-Oet 20.. ..

- //}f,ﬁ wish hum/her a prosperous Huture
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President, HIMADRI Coordinator, IQAC Course Coordinator



Shri Ram College, Muzaffarnagar

Department of Business Administration

Certificate Course (Developing Communication Skills and
Understanding Body Language)

Summary of conduction of the course

Eligible students have partivipated and atrended classes for developing their communication

gkills and beatter understanding of budy languspe. The summary after conduction of the course is

a8 follaws-
SN Particulars ! Stafus
[ Course Duration &0 hrs
2 Date of Commencement 2092019
3 No of students enrolled 80
4 No of students parlicipated and provided with 80
certificates
b oA
.
\kafir =
Mr. Vivek Kumar Tyagi
Course Coordinator
.
\lg‘f:ﬁ Principal
(s-ardinatol Shel Ram Jollape
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